
Philips Field Service Out-of-Tolerance Notification Process 

Tektronix fiends a piece of 

equipment OOT during 

the calibration process 

Gage notifies Greg McCraw 

that an initial OT condition 

was found. The notification 

will be an automated e-mail. 

Through the Tektronix Final 

Inspection process the OOT 

condition is confirmed. 

GAGE will trigger the OOT Date 

attribute to be set with the OOT Date 

and the OOT Status attribute will be 

set to Open. These updates are 

triggered by the GAGE Return To 

Customer Event. 

Greg McCraw will receive a 

second notification via the GAGE 

alarm server that the OOT 

condition has been confirmed. 

Greg McCraw will manage the 

OOT Status attribute through 

DATAtrack and any status 

notes as needed. 

Kim Boley will send a copy of the calibration 

certificate and measurement data to the FSE 

highlighting the OOT condition. This will be 

done via e-mail. 

Contact Information: 

Customer Care  
tek-global-philipssvc@tektronix.com
phone: 800-829-9591 | fax: 410-842-1002 

Tektronix 
1946-A Greenspring Drive 
Timonium, MD 21093 


