Get the most out of your TLA7000 with Tektronix Service expertise.

Optimize your productivity and capital investment.

Advanced measurement systems require precision and
accuracy. That’s why you’ve chosen the superior technology
inside the Tektronix TLA7000 Series logic analyzers. Now
make the most of that technology with comprehensive
installation and configuration services from a TLA Certified
Customer Service Engineer (CCSE).

»  Peace of Mind at System Power Up. Your Tektronix
CCSE will not only be there for power up but will
debug any problems that arise.

»  Maximize productivity. Accelerate ROl by keeping
your own engineers focused on the important things,
like getting your product to market.

»  Enhance knowledge and usage. Your Tektronix
CCSE will demonstrate key functionality to your
engineers, ensuring peak performance from both the
instrument and its users.

»  Manage your bottom line. Tektronix provides the
industry’s only flat-fee installation and configuration
service available. One price guarantees perfection
with no surprises.
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Program Overview

Site Preparation. Prior to installation, your CCSE will call
you to verify that all the necessary equipment has arrived,
power and service needs will be met, confirm any unique
requirements you may have of your new system, and
provide a detailed explanation of what you can expect
during installation process.

Installation/Verification/Debug. Once on site and
unpacked by your CCSE, the TLA equipment will undergo a
thorough battery of installation, testing, configuration
activities. We ensure that your new system fully conforms
to factory specifications with the first power-up, in addition
to debugging any issues that might arise.

User Familiarization. The special attention doesn’t end
there. Your CCSE remains on site to help familiarize your
users with the enhanced features and functionality.

Documentation. At the end of the process, you will receive
a signed checklist documenting the complete installation
provided.

Program Options

There are two flat-fee services programs available at the time of
purchase: LAINSTAL-SM and LAINSTAL-LG. Each service
program is tied to a single mainframe and its respective module.
If there are multiple mainframes to be installed at the same
location at the same time, then a LAINSTAL-SM or LAINSTAL-LG
would be required for each mainframe.
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Contact Tektronix:
ASEAN / Australasia (65) 6356 3900
Austria +41 52 675 3777
LAINSTAL — SM LAINSTAL - LG Balkan, Israel, South Africa and

| | other ISE Countries +41 52 675 3777

| | | Belgium 07 81 60166

Making the right decision for your application.
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Cm—— Central Europe &Greece +41 52 675 3777
Denmark +45 80 88 1401

Finland +41 52 675 3777

France +33 (0) 1 69 86 81 81

Germany +49 (221) 94 77 400

Scenario 1 Scenario 2 Scenario 3 Scenario 4 Hong Kong (852) 2585-6688
India (91) 80-22275577
ltaly +39 (02) 25086 1

+ Modules

Product Description
Japan 81 (3) 6714-3010
LAINSTAL-SM  Basic installation and configuration of a single TLA portable or bench-top Luxembourg +44 (0) 1344 392400
Scenarios 1-3 mainframe and up to 3 modules. This service program can also used for Mexico, Central America
installing 1-3 modules in existing mainframe. and Caribbean 52 (55) 5424700
Middle East, Asia and
LAINSTAL - LG Extensive Installation and configuration of single TLA bench-top mainframe North Africa +41 52 675 3777
Scenario 4 and 4-6 modules. The Netherlands 090 02 021797

Norway 800 16098

People’s Republic of China 86 (10) 6235 1230

Trust Tektronix Poland +41 52 675 3777
Portugal 80 08 12370

Republic of Korea 82 (2) 528-5299
Russia & CIS +7 (495) 7484900

Tektronix is uniquely qualified to both install your TLA system, and make
any future updates to the instrument firmware, operating system and

application software (where applicable). Certification by Tektronix verifies South Africa +27 11 254 B360

your instrument to its original factory specifications, fully traceable to the Spain (+34) 901 988 054

National Metrology Institute, providing the confidence you need for your Sweden 020 08 80371

critical measurement applications. Switzerland +41 52 675 3777

Taiwan 886 (2) 2722-9622

United Kingdom & Eire +44 (0) 1344 392400

USA 1 (800) 426-2200

For Additional Information For other areas contact Tektronix, Inc. at:
1 (503) 627-7111

Learn more about the complete On-Site Service offerings from Tektronix at:
Updated September 15 2006

www.tek.com/service
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